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[bookmark: _Appendices][bookmark: _Toc147838659]Resource kit
This document contains a range of editable templates and examples, which may be adapted to support your organisational readiness and implementation process. Resources were informed by experiences with the iHeal project, findings from the literature, and implementation science. This resource kit is organised according to the readiness and implementation sections.  
[bookmark: _Toc147838660]Readiness resources
Readiness resources include:
1. Comprehensive Organisational Readiness Checklist
2. Blank Planning tool for elevating intersectional voices
3. Example Program Logic (iHeal)
4. Blank Program Logic templates
[bookmark: _Toc147838661]Implementation resources
Implementation resources include:
5. Hiring process for designated positions
6. Sample evaluation questions.

[bookmark: _Resource_1._Comprehensive][bookmark: _Toc147838662]Resource 1. Comprehensive Organisational Readiness Checklist
	1. Values of the service and its staff:
Initiatives are more likely to be successfully implemented if they fit with the core values of the organisations and staff.
	Implementation status

	
	Complete: 
yes/no
	Current process

	Future actions and changes (short-term and long-term)
	Champion/s (who is leading this)
	Date for review 

	a. How does cultural, lived experience, and identity knowledge fit with your service’s values, mission and strategic objectives?
	
	
	
	
	

	b. How will you engage your existing staff around their values and beliefs in relation to intersectional lived experience?
	
	
	
	
	

	[bookmark: _Toc57021932][bookmark: _Toc74147003][bookmark: _Toc74147543][bookmark: _Hlk54621149]c. How do you recognise and address power imbalances and engage in power-sharing?
	
	
	
	
	




	2. Organisational policies and systems:
In order to be embedded sustainably within an organisation, the new program needs to be reflected in core organisational systems and processes.
	Implementation status

	
	Complete: yes/no
	Current process

	Future actions and changes (short-term and long-term)
	Champion/s (who is leading this)
	Date for review 

	a. Does the organisation have lived experience policies and procedures, and are they effectively implemented?
	
	
	
	
	

	b. Do other relevant policies (e.g., recruitment) need to be updated to reflect the inclusion of lived experience workforce?
	
	
	
	
	

	c. Does the organisation have diversity, inclusion and/or intersectionality policies and procedures?
	
	
	
	
	

	d. Does the organisation have clear processes in place for how their lived experience workforce will work alongside other staff and programs?
	
	
	
	
	

	e. Have supervision processes been adapted to suit the unique needs and experiences of an intersectional lived experience workers?
	
	
	
	
	

	3. Training and Capacity Building
Training and capacity building is an opportunity to upskill and support existing and new staff so that practice is collaborative and effective.
	Implementation status

	
	Complete: yes/no
	Current process

	Future actions and changes (short-term and long-term)
	Champion/s (who is leading this)
	Date for review 

	a. Has the service resourced trainings to understand the role of intersectionality and diversity in the service?
	
	
	
	
	

	b. Has the service resourced training to understand the roles, purpose, and integration of intersectional lived experience workers.
	
	
	
	
	

	c. Have staff had opportunities to work collaboratively to co-develop and knowledge share with lived experience workers?
	
	
	
	
	

	d. Will supervisors receive training and support in supervising an intersectional lived experience workforce?
	
	
	
	
	

	e. How will intersectional lived experience workers receive training and support in their ongoing professional development (including to address Mandatory Minimum Qualifications)?
	
	
	
	
	

	4. Leadership
Leadership occurs across all levels of a service, but requires genuine awareness of who holds power and influence to create change.
	Implementation status

	
	Complete: yes/no
	Current process

	Future actions and changes (short-term and long-term)
	Champion/s (who is leading this)
	Date for review 

	a. Will service leaders at all levels be involved in implementing the program?
	
	
	
	
	

	b. Do leaders provide an authorising environment (e.g., setting a positive, constructive tone and promoting the value of incorporating lived experience workers)?
	
	
	
	
	

	c. Do leaders appropriately use their power to challenge barriers to change, including by engaging in power-sharing with stakeholders.
	
	
	
	
	


[bookmark: _Hlk129704221]

	5. Stakeholder engagement
Involving and centring the voices of stakeholders with cultural, identity and lived experience knowledge is critical to addressing the key needs.
	Implementation status

	
	Complete: yes/no
	Current process

	Future actions and changes (short-term and long-term)
	Champion/s (who is leading this)
	Date for review 

	a. Have staff with cultural, lived experience, and identity knowledge been consulted and invited to contribute their expertise?
	
	
	
	
	

	b. Have all staff been briefed about the purpose of, and their role in, building an intersectional lived experience workforce?
	
	
	
	
	

	c. Have relevant community groups, people with lived experience and/or clients been engaged as stakeholders or as part of an advisory group?
	
	
	
	
	

	d. How is power shared so that involvement of stakeholders is genuine and effective, rather than tokenistic?
	
	
	
	
	




	6. Review and support
Keeping implementation on the agenda and staff engagement high is key to the success of supporting your intersectional lived experience workforce. 
	Implementation status

	
	Complete: yes/no
	Current process

	Future actions and changes (short-term and long-term)
	Champion/s (who is leading this)
	Date for review 

	a. Do you have a plan for evaluating and reviewing program outcomes?
	
	
	
	
	

	b. Have you established an intersectionality and diversity working group that will meet regularly, and include representatives at all levels of the organisations? 
	
	
	
	
	

	c. Have you established a lived experience working group that will meet regularly, and include representatives at all levels of the organisations? 
	
	
	
	
	

	d. Have regular forums and processes for all staff to provide feedback and raise concerns or positive experiences of the program been established? 
	
	
	
	
	

	e. Is there a process in place for regular consultation and feedback with the lived experience workforce?
	
	
	
	
	




[bookmark: _Appendix_2._Blank][bookmark: _Resource_2._Blank][bookmark: _Toc147838663]Resource 2. Blank Planning tool for centring intersectional voices1. NEEDS
Activity:
· 
· 
Centring intersectional voices:
·  
· 

*
4. REVIEW
Activity:
· 
· 
Centring intersectional voices:
·  
· 


[image: A circular arrow with 4 stages: 1. Needs, 2. Plan, 3. Implement, 4. Review]2. PLAN
Activity:
· 
· 
Centring intersectional voices:
·  
· 

3. IMPLEMENT
Activity:
· 
· 
Centring intersectional voices:
·  
· 


[bookmark: _Appendix_2_Example][bookmark: _Appendix_3._iHeal][bookmark: _Resource_3._Example][bookmark: _Toc147838664]Resource 3. Example Program Logic (from iHeal) 
[image: At the top is a text box titled aim, which says 'To provide clients with the opportunity to receive effective and sustainable support from lived experience workers with relevant cultural or identity knowledge.'
At the bottom is a box titled 'theory of change'. Inside, it says 'Ideas about how or why the program (building an intersectional lived experience workforce) will work.
If those experiencing family violence or sexual assault are provided with the social support of someone who has gone through a similar experience, this will foster hope and aspirations for the future, as well as motivation to keep pursuing their goals. Having this relationship alongside counselling and group programs will support self-determination skills, leading to better outcomes for survivors, as they will be able to: 
support their own recovery
better support their children
find help when needed.'

From left to right are four boxes. with arrows that point from left to right. The first box is titled Inputs and includes 'What resources do you have? Funding, Staffing, Evidence-based practice, Leadership, Engage appropriate training service, 
Organisational readiness guide.'
The third is titled Outputs and includes: What is different as a result of activities? Linked to objectives.

Advisory group recommendations considered and embedded, Training embedded in induction process, Organisational policies and practices updated, Supervision embedded, Alternate support pathways embedded, Peer support workers complete employment contract.'
The last box is titled Outcomes (Measures). It includes: 'Immediate- and medium-term: 
Lived experience workers are employed, supported and safe (staff interview/survey), Current staff and peer support workers work alongside each other with mutual respect and value (staff interview/survey). Long-term: Increase in staff with cultural, lived experience and identity knowledge (staff survey), Increase in workforce mutuality (staff survey, benchmarking), Positive recovery outcomes for clients (client report and recovery rates), Increased employment and financial security for workers with lived experience and cultural knowledge (Staff survey).']
[bookmark: _Resource_4._Blank][bookmark: _Toc147838665]Resource 4. Blank Program Logic Inputs (e.g., resources): 
·  
·  
·  
·   
·  
·  
·  
Activities (what we will do):
·  
·  
·  
·  
·   
·  
· 
Outputs (what will have changed?)
·  
·  
·  
·  
·  
·  

Theory of change (why the program will work):
·  
·  
Measures 
Immediate & medium-term:
·  
·  
·  
Long-term:
·  
·  
· 
Aim (what the program will achieve):
·  
·  

[bookmark: _Appendix_4._Blank][bookmark: _Appendix_5._Sample][bookmark: _Toc147838666]Resource 5. Hiring process for designated positions
[bookmark: _Resource_5.1_Sample]Resource 5.1 Sample Position Descriptions
The position description below is adapted from FVREE and iHeal. Some sample content is provided but should be adapted to your service and the specific role. 
Lived Experience Worker – Family Violence/Sexual Assault (designated role)
Key Details 
	Location:
	Remuneration:

	Employment type:
Ongoing, full time or part time (0.5-1.0 FTE) options available
	Classification:
SCHADS Award level 

	Reports to:
	Direct reports:

	What is offered
We are a welcoming, supportive and inclusive team, driven by a shared vision of a community free from violence where everyone is safe. This means that:
· We walk the talk on inclusion: bring your whole self to work and draw on your unique knowledge and experience
· We believe in lifelong learning and support our people to engage in professional development 
· We embrace flexibility and hybrid working - whilst we believe some time together in person is critical, we know balancing life and work is important 
· We have great benefits like paid parental leave, cultural leave and wellbeing programs.






About the position:
A Recovery Support Worker is someone with a lived experience of family violence or sexual assault who would like to help others currently seeking support. They will bring to the role a personal understanding of the impacts of family violence or sexual assault, understanding about the recovery process, and experience navigating services and systems. Successful applicants will be at a point in their recovery journey where they can use their wisdom and expertise from their experiences in a way that is safe and supportive for themselves and their clients.
Applicants are strongly encouraged to apply if they are from one or more groups that we assertively work with and who are particularly vulnerable to family violence or sexual assault (including LGBTIQA+ people, Aboriginal and Torres Strait Islander people, people with disabilities, and culturally and linguistically diverse people). People from one or more of these communities are encouraged to draw on their cultural knowledge about their identity/experience as part of their work. 
We apply an intersectional lens to all our work. Our approach is trauma informed, strengths based, and person centred. Alongside practical support, you will work with Victim Survivors to hold hope, validate experience, and build empowerment and self-belief in their recovery journey. 
You will work in a multi-disciplinary team with peers from the service and other agencies to provide an integrated service including initial screening and risk assessment, short term assistance and financial support and connect clients to a range of other services. You will be able to draw on a range of supports, including your team leader to develop your specialist family violence practice.  
Note. This is a designated lived experience role. This means that applicants will have had direct lived experience of family violence or sexual assault. Applicants will be at a point in their journey as a victim-survivor where they can safely and intentionally draw on their experience to support others.






	Key Responsibilities

	Service delivery
· Share expertise and knowledge with clients to support their recovery, using your own recovery journey in a safe and appropriate way
· Work alongside clients in an inclusive and culturally safe way
· Help clients to build safe family environments and relationships 
· Help clients to set goals 
· Assist with housing, income, education, and employment needs
· Assist in building social and community supports and connections 
· Provide risk screening in collaboration with victim survivors, their children, pets and animals, using the Multi Agency Risk Assessment and Management framework (MARAM)
Training, development and support
· Participate in ongoing group and on the job training
· Participate in trauma-informed and reflective supervision (individual and group supervision)
· Work towards Mandatory Minimum Qualifications (Bachelor of Social Work or equivalent within 10 years, with support from the service)
Program delivery
· Administrative duties, including managing client information
· Contribute to the design and delivery of support services for victim survivors
· Assist with research and evaluation activities

	Key Skills and Competencies

	Skills and knowledge
	Technical/Functional
	Experience Profile (incl Qualifications)

	· Creative, flexible and solution focused
· Proactive work practices
· Strong communication skills
· Strong interpersonal skills
· Cultural awareness competencies
· Safe and appropriate use of recovery journey.
	· Ability to work independently and as part of a team
· Basic information technology skills 
· A current Working with Children Check, or the ability to secure one
· A current Australian driver’s license or competency with public transport. 
	· A lived experience and understanding of the impact of Family Violence or Sexual Assault on health and wellbeing (Essential)
· Significant cultural knowledge
· A strong personal/professional support network that promotes resilience
· Involved and actively participating in the local community

	Position Dimensions
	Supervisor

	0.5-1.0 FTE 
(flexible work arrangements are available)
	Lived Experience Program Manager 



Other important information:
A probation period of 6 months applies. You will need to get some safety screening checks before starting in the role. We recognise that some people who have experienced family violence or sexual assault may also have lived experiences with the justice system. This is not necessarily a barrier to employment, and we encourage you to reach out to us if you would like to have a conversation about anything than may come up in the police checks. 
As part of this role, you will have: 
· A national criminal history (police) check renewed every 3 years. 
· An international criminal history certificate (if you’ve lived overseas for 12 months or more in the last 10 years)
· A Working with Children Check (renewed every 5 years) 
· If you choose a hybrid working option, you’ll need to have a private space to work in, while ensuring confidentiality. 




[bookmark: _Appendix_6.2_Sample][bookmark: _Resource_5.2_Sample]Resource 5.2 Sample Text AdvertisementCan you use your own experience and recovery journey as a victim survivor of family violence to provide other people with hope and support?

We are looking for people with lived experience of family violence who are also a member of one of the following groups:
· Are you Aboriginal and/or Torres Strait Islander?
· Do you identify as any of lesbian, gay, bisexual, trans, gender diverse, intersex or queer (LGBTIQ+)?
· Are you from a culturally and linguistically diverse background? 
· Are you a person living with a disability?

Then [organisation name] would love to hear from you. We are excited to launch our Lived Experience program. It has been specially designed for, and delivered by, victim survivors of family violence. We are looking for people with lived experience of family violence to be trained and supported to provide case work, group peer support, and recovery education programs to clients who have experienced or are experiencing family violence. 

To succeed in the role, you will have:
· Lived experience and understanding of the impact of family violence on wellbeing and health.
· Personal experience of your own recovery journey and navigating the system
· A strong personal/professional support network 
· English (verbal and written) to engage in training and support
· Involvement in the local community
To apply for a position as a Lived Experience Worker please complete the following application form. If you want some help applying for the position, please call or email [contact person and details]  and we will be happy to support you.
Not sure if you are the right person or meet the requirements? We would still love to hear from you and chat about the role. Reach out by giving [Name] a call on [phone] or email them on [email address].
WOULD YOU LIKE TO SUPPORT PEOPLE WHO ARE EXPERIENCING FAMILY VIOLENCE?



[bookmark: _Resource_5.3_Sample]Resource 5.3 Sample Graphic advertisement
 [image: An ad containing a picture of silhouettes of people. The text reads "Are you a victim-survivor of sexual assault? Draw on your experience to help others on their recovery journey. [Name of service] is looking for people with lived experience of sexual assault who are also a member of one of these groups: Aboriginal and Torres Strait Islander, LGBTIQ+, culturally and linguistically diverse, disabled or living with a disability. You will be trained and supported to provide case work, group peer support and recovery education programs to clients who have experienced sexual assault. Want to know more? Check out the position description below. Not sure if you're the right person? Get in touch with [name] via [phone] or [email]."]


[bookmark: _Resource_5.4_Application]Resource 5.4 Application form
	To apply for a position as a Lived Experience Worker, please complete this application form. If you want some help applying for the position, please call or email [Contact Person and Details] and we will be happy to support you.

	Lived Experience Worker Application Form

	Name:
	

	Pronouns:
	

	Phone number:
	

	Email:
	

	Address:
	

	Please confirm that you:

	1. Have a lived experience and understanding of the impact of family violence/sexual assault.
	· YES

	1. Have experience of your own recovery journey.   
	· YES

	1. Are not currently living in a situation where you are experiencing family violence, impacting on your role.
	· YES

	Tick the following that apply:

	2. Identify as any of LGBTIQ+
	· YES

	2. Identify as Aboriginal or Torres Strait Islander
	· YES

	2. Are from a Culturally or Linguistically Diverse (CALD) background   
	· YES

	2. Are living with a disability   
	· YES

	Please answer the following questions in 2-3 sentences.
Why do you want to support people who are or who have experienced family violence/sexual assault?

	


	What experience and skills will you bring to supporting people who are experiencing or have experienced family violence/sexual assault?

	


	Have you done any training that is relevant to supporting people who are experiencing or have experienced family violence/sexual assault?

	


	Please tell us anything else that you’d like us to know about why you’d be a great Lived Experience Worker.

	


	Please attach any other relevant information, such as your resume (if you have one), and return your Application Form by the [Date] to [Contact Person].

	


	


[bookmark: _Appendix_6.5_Sample][bookmark: _Appendix_6.6_Sample][bookmark: _Resource_5.5_Sample]Resource 5.5 Sample Interview Questions
	Questions and applicant responses

	1. What life skills or training have you gained which has prepared you to work as part of the recovery team?

	



	2. [Organisation name] embraces diversity and has a strong history of providing services that are available and suitable to our diverse communities.  How has your background and experience prepared you to be effective in an environment that holds this value?

	



	3. As you may be aware, this is a new role being introduced to [Organisation name]. With a new program, there could be changes that arise along the way which may result in you having to adapt in your role. Could you provide an example of a time where you needed to adapt to a change? 

	



	4. What do you think some of the considerations are in bringing your lived experience into your role?  Deciding if, when and how to share this?

	



	5. Accessing support when you are experiencing family violence can be very challenging and there can be additional barriers when you are someone who is Aboriginal or Torres Strait Islander, identifies as LGBTIQ, is from a CALD background or is a living with a disability. What have your learned from your own experience about what can be helpful or make it harder for people accessing support?

	



	6. Tell us how you take care of your own well-being and what supports you have in place? What concerns do you have that this position could impact on your own self-care? 
What supports would you need from your team and Manager?

	



	7. You may be asked to lead recovery-oriented groups for participants. You would be provided with training before these begin. 

	0. Have you led groups before? 

	


	0. What may be challenging for you in running groups?

	



	8. Please give your best example of working cooperatively as a team member (including a friend, colleague, community member) to accomplish an important goal. 

	a. What was the goal or objective?


	



	b. To what extent did you interact with others on this project?

	



	9. Share an example of a role you held in the past where you had to learn and use new skills. How did you go about it?
(Note. A role does not necessarily need to be work-related, could be a focus on family, friends or as a member of the community.)

	






[bookmark: _Appendix_8._Sample][bookmark: _Toc147838667]Resource 6. Sample evaluation questions
Note. Feedback should be directly provided from the groups being impacted. For example, when addressing questions about clients, feedback from clients may be provided through individual feedback, surveys, steering committees or focus groups. Consider whose perspective is being given, whose voice is being elevated, and who has not ‘had a say’.
	1. APPROPRIATENESS: To what extent are intersectional and lived experience services provided to clients appropriate? 

	[bookmark: _Toc74147020][bookmark: _Toc74147561]a. To what extent did clients and staff feel safe and supported?

	b. To what extent did clients and staff have a sense of autonomy or self-determination?

	c. To what extent did clients and staff feel that the program content was inclusive and culturally appropriate?

	d.  To what extent did clients and staff feel that there was an informed and coordinated workforce. 

	2. EFFECTIVENESS: To what extent were the intersectional and lived experience services effective?

	a. Which client groups were reached by the program?

	b. How satisfied were clients with the program activities?

	c. To what extent have the program outcomes been achieved overall?  

	d. Which clients, or groups of clients have experienced change, and what was the nature and extent of the change(s)?

	e. In what ways did the use of an intentional lived experience staff enhance the service and outcomes?

	f. In what ways has the program transformed or changed existing approaches, systems and processes?

	3. DEVELOPMENT: What steps are needed to further build an intersectional and lived experience workforce that is appropriate and effective?

	a. What gaps exist in the service in terms of developing or supporting an intersectional and lived experience workforce?

	b. What else is needed to better build or support an intersectional lived experience workforce? 




[bookmark: _Toc147838668]Further readings and resources
Below are a range of resources that can help in the development of your lived experience workforce.
Everybody Matters (Victorian Government, 2018)
Family Safety Victoria developed the Statement in response to the Royal Commission into Family Violence in partnership with sector stakeholders and people with lived experience. It includes a call for everybody in the family violence system to act as champions for diversity, challenge the current system, and strive for change that delivers choice for all.
Everybody matters – Inclusion and equity statement 
Evidence by Experience framework (Lamb et al., 2020)
This framework supports specialist family violence services to proactively engage survivor advocates. It includes guidelines and resources to assist services to work collaboratively with survivor advocates to influence policy, service planning and practice.
Family Violence Experts by Experience Framework
Family violence, sexual assault and child wellbeing best practice supervision (DFFH, 2023)
DFFH provides information about the use of individual, group and peer supervision. It also outlines policy development and supervision training. Three information sheets are available (supervision definitions, supervision functions and reflective supervision) and best practice guidelines will be published in late 2023.
Best practice supervision 
Mandatory Minimum Qualifications – Recommendation 209 (DFFH, 2019)
Brief report summarising the Mandatory Minimum Qualifications – Recommendation 209 from the Royal Commission. 
Mandatory Minimum Qualifications – Recommendation 209
Power Literacy Field Guide (Goodwill, 2020)
A guide focused on developing awareness of, sensitivity to, and understanding of the impact of power and systemic oppression in design processes. 
Power Literacy Field Guide
Standards of Practice Manual for Services against Sexual Violence 
The Standards of Practice Manual for Services Against Sexual Violence (3rd edition) was prepared by the national association of services against sexual violence (NASASV) for the Department of Social Services. It involved a review of international standards, guidelines and research and presents a set of standards for practice competence in the workforce for responding to people impacted by sexual violence. 
NASASV National Standards of Practice Manual for Services against Family Violence (3rd edition) 
The Context Experts (Attygate, 2017)
Outlines the difference between content and context experts, as an accessible way to consider and elevate different forms of knowledge. Includes prompts and questions for supporting authentic engagement around this discussion. 
The Context Experts
Victorian Family Violence Data Collection Framework – Victorian Government (2019)
A guideline for the collection of family violence related data by Victorian government departments, agencies and service providers.  It includes specific recommendations in relation to intersectionality (p. 107) and some specific vulnerable groups (e.g., LGBTIQ+ people, p. 51; CALD groups, p. 87).
Victorian family violence data collection framework 
The WEAVERS Project
The WEAVERS are a group of advocates who have experienced family violence and/or sexual violence. They draw on their knowledge and expertise to weave lived experience into research and training at the University of Melbourne.
The WEAVERS project – Website
How to address power imbalances when working with survivor advocates – Video 
Workforce Mutuality Toolkit – HealthWest Partnership (2020)
The toolkit includes three documents, which provide guidance for achieving workforce mutuality: 
0. Standards for workforce mutuality
0. Examples of good practice
0. Self-assessment tool
Workforce Mutuality Toolkit - Website
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What resources do you have?

* Funding

* Staffing

* Evidence-based practice

* Leadership

* Engage appropriate training
service

« Organisational readiness
guide

Theory of change

Activities

What will you have done once the program is
implemented?

Staff with lived experience:
 Lived experience advisory group established
* Soft entry induction process developed
* Organisational policies and procedures reviewed
and enhanced
Support for peer workers through supervision
Additional support pathways for peer workers
* Update risk management strategies
Other staff:
* Organisational readiness training
* Supervision template for peer workers
* Support pathways embedded
Additional training targeted to staff need
Specialist training for case coordinators

Outcomes [Measures)

Outputs

p=

What is different as a result of
activities? Linked to objectives.

* Advisory group
recommendations
considered and embedded

¢ Training embedded in
induction process

+ Organisational policies and
practices updated

* Supervision embedded

* Alternate support pathways
embedded

' * Peer support workers

complete employment
contract

Immediate- and medium-term

* Lived experience workers are
employed, supported and safe [staff
interview/survey)

* Current staff and peer support
workers work alongside each other
with mutual respect and value (staff
interview/survey)

Long-term

* Increase in staff with cultural, lived
experience and identity knowledge
(staff survey)

* Increase in workforce mutuality [staff
survey, benchmarking)

* Positive recovery outcomes for clients
(client report and recovery rates)

* Increased employment and financial
security for workers with lived
experience and cultural knowledge
(Staff survey)
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DRAW ON YOUR EXPERIENCE TO HELP
OTHERS ON THEIR RECOVERY JOURNEY

[Name of service] is looking for people with a lived experience of sexual assault
who can use their knowledge in a safe, intentional and empowering way with
people currently navigating the sexual assault system.

In particular, we are looking for people from
one or more of these communities:
¢ Aboriginal or Torres Strait Islander
¢ Lesbian, Gay, Bisexual, Trans, Gender
diverse, Intersex or Queer (LGBTIQ+)
e Culturally and Linguistically diverse
¢ Disabled or living with a disability.

You will be trained and supported to provide case work, group peer support, and
recovery education programs to clients who have experienced sexual assault.
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